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Audit Report

- Audit Report

No reports are currently available for this report type.
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2. Click on lefthand top corner ...
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Language can be changed under preferences
The best practices can be accessed under TIPS




.oe Tips

CLICK HERE TO VIEW TABLET BEST PRACTICES

Always Update the App

Always update the app to the latest version to improve
progress as it can cause missing images in the submit

mance and get access to all new functions and fixes. Do not uninstall the app to update it especially while inspection reports are in
ort

* Click on the top blue box to access the best practices guidelines

platform to choose their own password. This will open access to both the web platform and the app.

Activate New User Accounts
To activate new accounts, users must first login to th
Avoid Same User Login Across Multiple Devices

Do not login with the same user account across multiple devices when working with the app to avoid lost photos or entries. Avoid switching between tablets especially to complete the same
inspection since it can cause missing images in the submitted report.

Update Expired Passwords
Passwords will expire after a certain period of time for security reasons and will need to be updated on the web platform. Users should change their passwords regularly.
Refresh New Inspection Bookings

Depending on internet connection and stability, bookings may not always sync to the inspection dashboard immediately. Users can login to the app again or restart the device to force a data
update.

Save Inspections & Better Track Inspection Time

Switch tabs or go back to the dashboard to save data and time tracking before submitting an inspection. When not working on an inspection, go back to dashboard to stop the time tracking for that
inspection report.

Ensure Inspections are Submitted

If the inspection was already been submitted and synced, it will no longer display on the dashboard. If the inspection is still on the dashboard with status “Submitted” or “Urgently Submitted” the
user is either offline or there are still pending items to upload on the sync page.

Review Pending Items to Upload (Photos)
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Follow these simple steps while using
the Pivot88 app for the best experience!
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